
Step 3: Log The Results

If you have symptoms of COVID-19 or were in contact with
someone with COVID-19, call your school before returning.
You might need to take another test! 

Step 1: Confirm Access to Primary Results Portal 

If registered, you will receive a message from Primary with a link to log your result
sent by your school
As an alternative, participants can use this link to find their school within Primary:
https://my.primary.health/appointment_recoveries
If not already registered in Primary, click on the link or scan QR code sent by your
school

Before Returning to School 

Logging At Home Test Results
in Primary.Health

Need more help? 
Submit a ticket HERE or call 650-275-5419

Step 2: Take The Test
Following the instructions on the Over The Counter Test you received, complete
the test on the participant 

To begin, click 
Report a Result

Confirm the birth date 
of the Participant

Enter test type, result, 
and photo of test

Confirm the test results, 
Participant info, and check the

"I confirm..." box to submit

Primary.Health is secure and HIPAA complaint. 

https://my.primary.health/appointment_recoveries
https://tinyurl.com/cuyhtmpm

