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DUA QuUY KHACH
DEN NCI MOT
CACH AN TOAN




CHAO MUNG QUY
KHACH

Chung t6i rat ming khi thay quy
khach mudn tim hiéu cach di OC Bus.

Tai liéu hudng dan tham gia giao théng Ocm

nay sé gilp quy khach tim hiéu nhiing
tin tdc can thiét dé cé thé di lai an
toan va dé dang.

DE DANG

i OC Bus khdng cé gi dang ngai. Ching t6i da khién tao moi thir trd nén dé dang. Véi
Ung dung mua vé qua dién thoai di ddng, quy khach sé khdong gép trd ngai. gi. DE di xe,
quy vi chi cdn chuén bi cho chuyén di, mua vé va |én duong! Tai liéu hudng dan nay sé
cung cép thong tin tin tdc chi tiét cho quy vi.

THUAN TIEN

Véi da danZ:J nhiing céc dich vu xe buyt khac nhau, loai vé, phuong thic thanh toan,
dia diém mua vé va diém dén, OC Bus gilip quy vi di chuyén thuén tién, bat ké
quy vi dinh di dau.

Duy tri két ndi véi OC Bus va céc lua chon tham gia giao thong clia quy vi thong
qua bd céng cu tuyét voi ma quy vi cd thé st dung trén dién thoai théng minh hoac
may tinh dé ban.



Tuan thi tat ca nhiing Don vé sinh va khtr trung Chia sé tin tic vé thoi
huéng dan vé antoanclia  cho xe buyt thudng xuyén hon diém di xe
dia phuong, tiéu bang va
lién bang

Tuan tha céc quy dinh vé Peo khau trang, st dung dung Pi xe vao gid thap diém
stic khoe va an toan dich kht trung va riia tay it khach

CHUNG
TOI

Giii stic khoe cho nhan
vién cuia chiing t6i

Quy
vi

& nha néu bj bénh




VE VA GIA VE
Cho du quy vi du dinh di dén dau, chiing t6i cung cap cac loai vé va gié vé gidp hanh

trinh cta quy vi thuén tién véi chi phi vira tudi tién. Quy vi cé thé chon vé in gidy hodc
Ung dung di d6ng OC Bus.

Gia vé tién mat Vé mét ngay
$2.00 $5.00
Chi phi méi lan di; khdng Tai x€ trén xe ban vé; co hiéu luc
xuét vé chuyén tiép. tGi 2:59 phut sdng ngay hom sau
khi mua vé.

Ngugdi cao $0.75 $1.50
tuoi/ Chi phi méi 1an di; khéng Tai x€ trén xe ban vé; co hiéu luc

Nguoi xuat vé chuyén tiép. t4i 2:59 phit sdng ngay hdm sau
khuyét tat khi mua vé.

so-zs
Chi phi mbi lan di; hanh
khach va PCA thanh toan.

MUA VE

Loai vé tra trudc cé ban tai hon mot tram clra hang ban 1é dia phuong va céc clia hang
tap héa Ralphs, Vons, Pavilions va Northgate Market. Vui long truy cap trang mang
ocbus.com/buyapass d€ mua vé xe buyt tra trudc truc tuyén hodc tim mot clra hang
bén |& d€ mua vé truc tiép. Quy vi cling c6 thé mua vé qua sd dién thoai 714-560-5932
vao cac ngay trong tuan tur 8:00 sang téi 2:00 chiéu.

GIA VE CHO NGUGI CAO TUOI VA NGUOI KHUYET TAT

1. Phai xut trinh gidy t& chdng minh d6 tudi, tinh trang khuyét tat hodc thé bao hiém
Medicare cho Tai x€ xe buyt.

2. Ngudi cao tudi (tUr 60 tudi tra 1én) phai xuat trinh bang lai xe van con hiéu luc, thé ID
DMV California, thé Medicare hodc thé ID Giam Giéd Vé cho Ngudi cao tudi OCTA
lam bang chiing vé do tudi khi mua va st dung vé giam gié.

3. D€ mua thé ID Giam Gia Vé cho Ngudi khuyét tat hodc Ngudi cao tudi OCTA, vui
long truy cip octa.net dé€ dang ky va biét thém tin tuc.

4, Gia vé va chinh sach c6 thé thay doi. Mot s6 han ché cé thé dugce ap dung.

Vé khong thé hoan lai, khdng thé chuyén nhuong va tuan theo Biéu thué ctia OCTA.



VE XE BUYT TRA TRUGC

Vé di 30 ngay cé hiéu luc trong 30 ngay lién tuc, bat dau ti ngay dau tién
st dung, cé thé dung khdng gidi han trén moi tuyén xe buyt OC Bus tai dia
phuong. Ching t6i c6 vé danh cho hanh khach di thuong xuyén, vé danh
cho thanh nién, ngudi cao tudi va ngudi khuyét tat, vé danh cho hanh khach
Express va OC Express.
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POC BAN PO &
LICH TRINH

Cé rat nhiéu tin tdc quan trong danh cho hanh
khéch trén ban dé va lich trinh clia chiing toi. Khi
lén ké hoach cho chuyén di, hdy danh thai gian
xem lich trinh va tuyén OC Bus.

Lincoln

Seal Beach

Seal Beach to Orange
via Seal Beach Blvd / Los Alamitos Blvd / Lincoln Ave

Saturday, Sunday & Holiday
WESTBOUND To: Seal Beach

Lincoln & State
Lincoln & Harbor
Lincoln & Euclid
Lincoln & Magnolia
Braille Institute
Lincoln &

Valley View

Carson & Norwalk
Los Alamitos &

Katella
Leisure World
Electric & Main

Norwalk &
Civic Center
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10:12 10:20 10:29 10:41

11:01 11:08 11:18 11:30

11:51 11:58 12:08 12:20




5 MEO HAY NHAT VE DOC LICH TRINH

Lich trinh clia xe OC Bus dugc thiét ké dé cung c&p cho quy vi thong tin tin tdcquan
trong vé cac tuyén xe buyt va thai gian diing tai cac bén xe chinh trén dudng. Hay
ap dung nhitng meo hay sau day dé xac dinh tuyén xe va thai gian phu hgp nhat cho
chuyén di ctia minh.

1 Tim s6 tuyén xe OC Bus va duong di.
Céc diém dén va phé chinh déu dugc ghi chi trong viing nay.

2 2 Kiém tra cac ngay trong tudn ma tuyén xe dé hoat déng, va xac
nhan hudng di cla hanh trinh cling nhu thanh phé hoadc diém ding
cudi clng cla tuyén xe.

3 Cac chuyén di da 1én lich déu bat dau ti cac bén xe buyt dugc liét ké
trén dau lich trinh.

4 Khiquy vi nhin thdy mét dong chdm (...), diéu nay cé nghia la khong
cé dich vu.

5 Thanh mau xam cho thay rang chuyén di OC Bus cu thé d6 khong
phuc vu trén toan bo tuyén duong.



CACH Pl XE

Di xe buyt OC Bus that dé dang. Chi
can nhd rang: Lén ké hoach, mua vé,
lén dudng! Viéc ndm rd nhiing tuyén
xe can thiét va chuan bj san tién dé
mua vé |a nhiing cach tét nhat dé
dén dugc noi can dén. Dudi day la
mot s6 meo hiiu ich ¢ thé gidp quy
vi hoan tat qua trinh.

Dén bén xe sém trudc 10 phut.
Cam san vé hoédc chuén bi sdn sd
tién vira du dé tra tién vé.

Quet vé xe hoac tra tién vé mabi lan
lén xe.

e
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o Kiém tra lich trinh xe buyt
dé tim bén xe.

GARDEN GROVE BLVD

BUS STOP 2317

Tim s6 xe buyt clia quy vi & phia
trudc xe buyt.




Khi gan téi diém dén, hay giat day 0 NE&u quy vi chuyén xe, hay
bédo dé tai x&€ biét rang quy vi mudn di bo t&i bén xe tiép theo.
xuong xe.

10:52am. +

Chuyén di khd héi thi ngugc lai,
ngoai trir viéc cac bén xe buyt

c6 thé nam & bén kia dudng. Biing quén ké véi ban b vé

khodng thai gian tuyét voi ma
quy vi da cé va ra ho di cung
lan sau.




CAC CONG CcU DANH CHO HANH KHACH OC BUS

Cé thé cb nhiéu Uing dung tuyét vai danh cho dién thoai thong minh va céng cu danh cho
hanh khach ¢ thé gitp quy vi lén ké hoach cho chuyén di ctia minh, dong thai ludn cap nhét
tin téic qua nhiing thdng bdo theo thai gian thuc trén dién thoai clia minh, DE biét thém tin tdc
chi tiét vé cach dung hodc tai vé nhiing ing dung nay, vui long truy cdp OCbus.com/ridertools.

0 =

Transit App Go511
Nam ro thoi gian khai hanh sép Lén k& hoach di lai va céc
tGi cho nhiing tuyén xe gan do. chuyén di can lai xe.

. Cép nhét tin tic vé giao

thdng cling nhu quang
Text4Next o
Nhén tin nhan thong béo vé ba @

dudng di chuyén,
chuyén ti€p theo clia xe buyt ] ]
OC Bus tai bé&n xe buyt clia quy vi. 211RIDE Find-a-Ride
Nghién clu va so sanh cac

dich vu van chuyén dé tim
ra dich vu phu hgp véi nhu
cau cua quy vi nhat
tai 211ride.org.
i

Text4Alerts
Nhéan thdng bao danh
cho hanh khach qua tin
nhan vé céc tuyén xe buyt
OC Bus ma quy vi chon.




UNG DUNG DI DONG OC BUS

Ung dung di ddng OC Bus dem lai cho quy
vi tat ca nhing gi quy vi can dé di OC Bus
thdng qua dién thoai di dong. Quy vi c6 thé
lén k& hoach cho chuyén di, mua vé va luu
lai vé trong mot thu muc vé xe thuan tién. Khi
lén xe, quy vi chi can quét vé ctia minh bang
may xac thuc cta chiing toi, va thé la xong!

Véi Ung dung di ddng OC Bus, quy vi
c6 thé:

—

Mua vé qua Google Pay hoac Apple Pay
. SU dung thé tin dung tra trudc
. Mua vé nhiéu lan dé dang
. Chon céc loai vé xe buyt OC Bus
. St dung dién thoai bdo méat bang
Touch ID hodac Face ID
6. Chuyén vé sang dién thoai méi khi quy
vi ndng céap
7. Lén xe nhanh chéng khi sif dung vé cé
ma QR I6n

o b WO DN

TAI VE NGAY HOM NAY
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«1) LTE [£%2

My Tickets CANCEL

Local Single
Ride ¢ Regular

Ticket Expires 02/27/2020

Local 30-
Day Pass #+ Regular

Ticket Expires 03/29/20719

$4.00

Local Single Ride - Regular
< Buy Again

Quy vi c6 thé tai Ung dung di ddng OC Bus mdi nhat va s&n sang |én dudng trong vai
phdt. DE tim hiéu thém vé ing dung ctia chiing t6i, vui long truy cap OCbus.com/mobile

tai khoan PayPal.

Viéc di chuyén khdng hé kho. Tat ca nhiing gi quy
vi can la mot chiéc dién thoai thong minh va mong
mudn cudc sdng trd nén dé dang hon.

Available on the iPhone
D App Store

Tai iing dung vé tU App Store hodc Google Play.

Thuc hién theo céc I6i nhac hudng dan trén man hinh ~ ~ aeswre
dé thiét lap tai khoan. Nhap ID Gidm gia vé (néu du
diéu kién). Dang ky thé nha bank, thé tin dung hoac




CAC LUA CHON Pl LAI

S& Giao thong Van tai Quan Orange (OCTA) diéu hanh mot s6 dich vu chuyén chd cong
cOng trong toan quan. Nhiing dich vu nay bao gém dich vu xe buyt thong thudng va xe buyt
trung chuyén nhanh cho dén dich vu di xe chung ACCESS va chuyén tuyén theo yéu cau.

B L

OC Bus la dich vu xe buyt chinh cla ching t6i hoat dong khap Quén Orange
véi hon 50 tuyén xe va hon 5400 tram xe buyt.

— :
Dich vu Bravo la dich vu diing xe gidi han hoat dong trén céac tuyén xe déng

dic nhat cla chiing toi. Xe sé chi dung tai cac diém trung chuyén va diém
dén chinh, nhd d6 ma viéc di lai sé nhanh hon.

OCACCESSII I

OC ACCESS la dich vu di xe chung, danh cho nhUng nguoi hoi du diéu
kién bi han ché& vé nhan thdc hodc thé chat, khién ho khong thé sir dung
dich vu tuyén c6 dinh thuong xuyén ctia OC Bus.

OC FLEX la dich vu van chuyén b6 sung Ién xudng xe theo nhu céu trong khu
pho ctia ching toi, hién dich vu nay dang hoat dong & phia Nam Quén Orange.
DEé biét thém tin tdc chi tiét, vui long truy cap OCflex.com.



AN TOAN CHO HANH KHACH

Chuing t6i mudn dam bao rang hanh khach cé trai nghiém su an toan va dé chiju khi di
xe OC Bus. Vui long tuan theo nhiing quy dinh don gian khi di xe!




UNG XU KHI Pl XE BUYT

Vui long thuc hién theo céc quy dinh don gian dudi day dé chuyén di trd nén dé
chiu véi tat cd moi ngudi.

o

10.

Khéng hat thudc hodc an uéng trén xe buyt.

Cac thiét bi nha khéi dién tir nhu thuéc 1a dién td, bi cAm trén moi

tat ca xe ctia OC Bus.

Mang theo dé udng.

D6 udng phai dung trong binh cé nap hoac chéng tran.

Khong duge mang d6 uéng c6 con.

Khéng mang vat liéu dé chay.

Xe dap chay bang gas, xe trugt, 4c-quy 6 t6, phdo hoa hoac cac vat liéu

dé chay khac déu khéng dugc phép mang lén xe buyt.

Xe day phai dugc xép lai trude khi mang 1én xe buyt.

Van luét séng dugc phép mang lén xe, néu khoéng dai qué 6 feet, 6 inch.
Pong vat trg gitp dugc phép di cung ngudi khuyét tat. Cha vat nudi phai
chiu trdch nhiém vé hanh déng cuta con vat khi & trén xe buyt. Déng vat trg
gitup khong dugc ngoi trén ghé va phai & trén san moi ltc, khdng chan 16i di,
duong di, ctfa ra vao hoac thiét bi nang.

Cac thiét bj cé loa.

Tat ca céc loai dai, mdy nghe nhac mp3, may nghe nhac CD va dién thoai
di dong chi dugc st dung khi deo tai nghe.

Khdéng chao mai.

Khong dugc phép phan phat tai liéu, xdi giuc hoac quang cao.

Ghé trudc.

Vui long nhudng chd ngdi phia trudc cho ngudi khuyét tat va ngudi cao tudi.
Tai xé xe buyt.

Khong néi chuyén hodc khién cho Tai xé€ xe buyt mat tap trung trong khi xe
buyt dang di chuyén..






LIEN LAC VOI OCTA

E-MAIL
customers@octa.net

TRUC TUYEN
octa.net/comment

DPIEN THOAI

Thu Hai - Th Sau tu 8 gio sang
dén 5 gid chiéu

714, 949 hoac 800-636-RIDE (7433)

PO THAT LAC OCTA

11903 Woodbury Road

Garden Grove, CA 92843

pién thoai: (714) 560-5934

Th{ Hai - Th Nam: 8:00 sang - 12:30 chiéu
va 1:30 chiéu - 4:00 chiéu

Thd S4u - Chi dén nhén do theo lich hen

CUA HANG OCTA

600 S. Main St. (cross street La Veta)
& Quan Orange,

Thi Hai - Thi Sau ti 10:00 sang dén
2:00 chiéu

Clfa hang OCTA déng clra vao cac
ngay lé chinh.

PHONG BAN VE QUA PIEN THOAI
OC BUS

714-560-5932

Thd Hai - Thd Sau tir 8:00 sang dén
2:00 chiéu

Chung t6i nhén thé Visa, MasterCard
hoac American Express

Quy vi mudn cé su hudng dan cho cé nhén
hon? Hay lién hé véi Phong Hudng dan cua
bd phan Giao thong dao tao tham gia giao
thong dé tim hiéu thém vé céac tuy chon dao
tao su hudng dan cé nhan truc tiép.
888-878-7099

OCTA

OCBUS



